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PUBLIC NOTICE OF WORKSHOP ON ACTIVITIES RELATED 
OVERSIGHT OF 9-1-1 EMERGENCY SYSTEM - 9-1-1 INTERC 

AND DATABASE ISSUES 

QUESTIONS FOR COMMENT 
\ 

On Tuesday June 3, 2008, the commission will hold a workshop on Project No. 34037 2- 
Discussion related to 9-1-1 Interconnection and Database issues. The workshop will begin at 
9:30 a.m. in the Hearing Room Gee located on the seventh floor of the William B. Travis 
Building, 170 1 North Congress Avenue, Austin, Texas 7870 1. Before the workshop commences, 
the commission requests that interested persons file comments addressing the questions below. 
The workshop agenda will not be confined solely to questions proposed by the commission staff; 
a portion of the workshop will be reserved for open discussion of general or specific issues of 
interest to attendees. 

Questions for comment: 

1. 

2. 

3. 

4. 

5. 

What action(s) should be required or undertaken by a CTU to fulfill its E-9-1-1 

obligation(s) as a prerequisite to providing local exchange telephone service? Please 

address whether or  not and how the commission's rules should distinguish between 

CTUs that provide local exchange telephone service to end user customers and those 

that do not. For each action given, please identify all PUC rules that currently require 

or prohibit such action. 

Under what circumstances should a CTU with existing 9-1-1 trunks or direct, dedicated 

voice paths in place be allowed to remove those 9-1-1 trunks or voice paths while still 

serving end-user customers requiring 9-1-1 access? Please explain your response. 

Should the designated 9-1-1 entity ensure that each CTU has satisfied its E9-1-1 

obligation(s)? 

Should the commission establish E9-1-1 interconnection standards? 

Should the commission open a rulemaking to consider E9-1-1 database issues? 

Sixteen copies of comments may be filed with the commission's Filing Clerk, Public Utility 
Commission of Texas, 1701 North Congress Avenue, PO Box 13326, Austin, Texas 78711-3326 



by May 23,2008. All comments should reference Project Number 34037. On or before May 27, 
2008, the commission will file an agenda for the workshop, which will be available in Central 
Records under Project Number 34037. Copies of the agenda will also be available at the 
workshop. 

Questions concerning Project Number 34037 may be referred to James Kelsaw, 
Telecommunications Division, (5 12) 936-7338, or Susan Goodson, Legal Division, (5 12) 936- 
7292. Hearing and speech-impaired individuals with text telephones (TTY) may contact the 
commission at (512) 936-7136. 


